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Purpose for this Guide 
The purpose of this training guide is to support international agents in their use of the TU Dublin CRM Recruit 

Application system, this guide provides details of how new Agent Managers and Agents can be set up on the system 

post the initial set up and launch of CRM Recruit. 
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Introduction to CRM Recruit 

Browser Requirements:  

The most recent versions of the following browsers are supported and work well with CRM Recruit: Google 

Chrome, Mozilla Firefox, Microsoft Edge, or Apple Safari (iOS and macOS only). User Access and Set up:   

User Access 

Existing agencies and Agent Managers working with TU Dublin will be issued with login details to the new CRM 

Recruit system prior to its launch on 6/11/2024. 

Login to CRM Recruit: 

To access the CRM Recruit platform please use the below link and enter the password. 

https://tudie.elluciancrmrecruit.com/Apply/ 

 

 

https://tudie.elluciancrmrecruit.com/Apply/
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You will be prompted to change your initial password on your first login.  

   



 pg. 5 

Account Request & Set up 
 

Agent Manager Setup 

The International Office will issue an e-mail to the Agent /Agent Manager with a link to access their account. When 

initially logging in with the username the Agent /Agent Manager will be prompted to reset their password. See 

“Login to CRM Recruit” section. 

 

How to Login  

Access the CRM Recruit Account sign in page https://tudie.elluciancrmrecruit.com/Apply/ with your username 

and password.  

Enter your username (your e-mail address) & password provided and select ‘Sign In’ button. 

 

  

https://tudie.elluciancrmrecruit.com/Apply/
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Agent Dashboard Functionality 
This is the Agents initial view once login is successful.  

 

Start a New Application 

There are two steps in creating an Online Application will create a new application header once Submitted. Next 

step is complete the Full Application & Supplement Items & Documentation. 

Note: All fields marked with * are mandatory fields and must be completed. 
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Online Application 

To start a New Online Application, you need Contact & Enrollment Information for the student. Once data entered 

you can Submit the Online Application. The student email address & date of birth are extremely important as they 

are used to communicate and verify the students given them access to the application. 

 

Once application is submitted you will be presented with the Full Application Form at any stage you are allowed to 

Save the application and can return to edit the application at another time.  
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Full Application 

The full application requires several sections to be completed, including: 

Review Section: 

• Study Plans 

• Personal Information 

• Qualifications 

• Confirmation 

Additionally, Supplemental Items and Recommendation Requests may also be required. 

Navigation Buttons on the Application Review screens: 

• Previous Page: Takes you to the previous page. 

• Save Application: Saves your entered data, allowing you to return and edit the application later. 

• Save & Continue: Saves your entered data and allows you to proceed with editing the application. 
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Review: Study Plans 

Next, the student's citizenship, intended academic level, course, and expected start date will be automatically 

populated from the online application.
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Review: Personal Information 

The student's personal and contact details are fully expanded. 
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Review: Qualifications 

The student’s past qualifications, history of attending TU Dublin or other higher education institutions, and level of 

English language proficiency

. 
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Review: Confirmation 

In the Confirmation section, students are asked how they learned about studying at TU Dublin and to verify that 

the information provided in their application is accurate. By confirming, students also grant TU Dublin permission 

to contact them regarding course details. 
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“Preview Before Submission” button will highlight any mandatory fields not completed in the application  

 

“Submit Application” button will display the Order Summary screen 
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Order Summary 

This will allow the payment of the Application Fee, the applicant can access the application from their My Account 

and make the payment. 

 

 

You can enter a discount code / promo code and select the Apply button, if valid it will be applied. 

Make Online Payment will bring up the merchant screen for you to enter your card number. 
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Continue will bring up personal information and billing address from your application you will need to enter in 

the Expiration Date from your card. 
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Confirmation screen will display the details of your payment  

 

Selecting Continue will display a confirmation message indicating that your application has been successfully 

submitted. This message will confirm that your application is now complete and provide any next steps or 

additional information you may need. 
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Receipt 

You will receive a receipt from our payment gateway partner to your email address  

 

Voucher 

You will also receive an email from TU Dublin containing a voucher code that allows you to submit two additional 

applications without paying the application fee. 
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Review Application 

If your application requires supplemental items, you will receive an email outlining the necessary actions to 

complete your application. This email will resemble the example below. You can either click the link provided in 

the email or log in to your TU Dublin account to address the required items. 

 

In My Account in the My Applications section you can view your applications, the status of your application is 

Action Required this application requires your attention for one or more items. 
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Selecting status Action Required will display what is required to complete your application. 

 

Selecting action View will display the Supplemental Items & Documents required 
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Supplemental Items 

Each Item requires an action, in the example below proof of Passport ID, proof of English proficiency, Academic 

results, CV/Resume and Grading scale are required. 

 

 

Select Choose File and upload the relevant document from your device, now select Upload to complete the 

process. 
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Once all Supplemental items are uploaded and Submission status is received. 

 

In My Account your application status is now at Submitted status. 
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Application Status 

The TU Dublin Admissions team will review your application. If they determine that you have successfully 

completed the application process, your application status will change from Submitted to Completed. Following 

this, your application will be evaluated by TU Dublin's academic assessors in the next stage of the application 

review process. 



 pg. 25 

 

Offer Letter 

If your application is successful, you will receive an Offer Letter, example below. 

 

EU Applicants 

NB: For Non-EU Applicants please click on link Non-EU Applicants to proceed. 

In your My Account section the Application status is now at Action Required. 
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The Action Required section allows you to view any outstanding requirements or additional documents. Selecting 

View will open a new section called Decision History, where you can review updates and decisions made 

regarding your application. 

Decision History 

The warning message alerts you that multiple items require your attention. Please review each tab to ensure your 

application is complete. 

 

Respond Now will take you to the Application Response page, allowing you to either Accept or Decline the offer. 

Download will allow you to obtain your Offer Letter which contains Payment and Registration information. 

Sample below 
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Sample Offer Letter  
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Select Respond Now and select I Accept Admission if you wish to accept your offer, or select I Decline 

Admission if you wish to decline offer. If you do not wish to make a decision at this time, please select Back to 

Application and return to this page when you are ready to decide. 

 

Application Response 

 

Selecting I Accept Admission will take you to the Pay Tuition Deposit page. 

Selecting I Decline Admission will stop and close the application. 
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Pay Tuition Deposit

 

Select Pay Now to submit your tuition fee deposit to confirm your place. 

 

 

If you have a promo code, enter it now. Then, select Make Online Payment to complete your deposit. 
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Enter the card number you'd like to use for payment.

 

Enter the card number’s Expiration Date and confirm the billing address Postal code. 
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Please review the payment information before continuing. 

 

Your application is now submitted, you can check your Application status in My Account 

 

Applicant Accepted 

Your Application status is now at Applicant Accepted. 
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Non-EU Applicants  

Non-EU Applicants we kindly ask that you complete this payment through Transfermate. 

Once you have completed your payment, please upload a copy of your payment receipt to your application 

portal and respond to your offer by selecting 'Already Paid'. We will step through the process below 

 

In your My Account section the Application status is now at Action Required. 

https://tudublin.transfermateeducation.com/
https://tudietest.elluciancrmrecruit.com/Apply
https://tudietest.elluciancrmrecruit.com/Apply
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The Action Required section allows you to view any outstanding requirements or additional documents. Selecting 

View will open a new section called Decision History, where you can review updates and decisions made 

regarding your application. 

Decision History 

The warning message alerts you that multiple items require your attention. Please review each tab to ensure your 

application is complete. 

 

Respond Now will take you to the Application Response page, allowing you to either Accept or Decline the offer. 

Download will allow you to obtain your Offer Letter which contains Payment, VISA, Accommodation Registration 

and Immigration information. Sample below 
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Select the Supplemental & Documents tab to view and upload any additional documents or materials required 

 

Payment receipt 

We now have a new Supplemental item to Upload in this case it’s the payment receipt from TransferMate, select 

Start. 

 



 pg. 36 

To attach TransferMate receipt select Choose files and select your receipt from your device, then select the 

Upload option. 

 

 

• Total Tuition Fee – This amount can be found in your Offer Letter. 

• Tuition Deposit Paid – A minimum deposit of 50% of the total tuition fee is required to secure your place. 

• Date of Payment – Enter the date the tuition deposit was paid. 

• Save – Save your progress to return and complete it later. 
• Submit – Submit the payment information to confirm this stage of your application. 
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Return to Decision History tab 

 

Application Response 

Select Respond Now and select I Accept Admission if you wish to accept your offer, or select I Decline 

Admission if you wish to decline offer. If you do not wish to make a decision at this time, please select Back to 

Application and return to this page when you are ready to decide. 

 

Selecting I Accept Admission will take you to the Pay Tuition Deposit page. 

Selecting I Decline Admission will stop and close the application. 
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Pay Tuition Deposit 

Non-EU Applicants select Already Paid once they have submitted their TransferMate receipt. 

 

The Decision History tab is now updated with Applicant Accepted. 
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In your My Account section the Application status is now at Unpaid Deposit, TU Dublin Administration team are 

required to validate your deposit. 

 

Once TU Dublin Administration team validates your deposit, your application status changes to Applicant 

Accepted. 
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Student Activation 

There are instances where an Agent may create an application on behalf of a student, but the student still needs to 

verify their details or pay the application fee (if no voucher code is available for the programme). In other cases, 

the Agent may handle the entire process, from creation to submission, without requiring any input from the 

student. 

In both scenarios, the student will receive an email granting them access to their account. The level of access 

depends on the status of the application. For example, if the Agent has already submitted the application, the 

student will have limited access to make changes. However, if the student accesses their account while the 

application is still in progress, they will be able to update fields, make payments, and complete other necessary 

actions. 

Sample email sent to students includes a link to access their application. 
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A screen will be displayed for the student to verify their date of birth. 

 

Filter By 

You can use “Filter by” to display applications on your dashboard by status, below are the statuses.  

• In Progress 

• Additional Requirements 

• Conditional Admittance 
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Search 

You can use the “Search” function it’s a basic search that searches both First Name and Last Name. 
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My Profile 

Agents can update their profiles by navigating to the 'My Profile' tab. All information can be edited, except for the 

Agency and Agent Manager fields. 

If an Agent needs to update their assigned Agency or Agent Manager, they should contact the TU Dublin 

International Office for assistance. 
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Advance Search 

Using the Advanced Search option, Agents can search for one or more of their applications. 

The screen below illustrates that Agents can search by various criteria, including: 

• First Name 

• Last Name 

• Academic Level 

• Entry Term 

• Academic Programmeme 

• Status 

 

 

 

 


