
 

January 2025 – Key Brightspace Information 
Very Important   

Remember, Brightspace modules are unique - you cannot reuse the same module from 
semester to semester or year to year.   

Modules that were migrated from Moodle instances in Tallaght and Blanchardstown 
cannot be used to teach. 

Students now keep access to the modules they have taken from year-to-year over the course of 
their programme - therefore no Brightspace modules where teaching has concluded should 
ever be cleared out, reset and/or reused with a different cohort. As such, please do not un-
enrol students from last semester’s modules and do not delete assessment submissions.   

  
If you are running the same module again in semester two, please ensure you have access 
to a new shell Brightspace module with the correct CRN for semester two, then copy all the 
content into that new module shell ready for the new cohort taking the module in semester 
two.   

What’s the first thing I need to do?   

Log into Brightspace and check if you have access to new modules you will be starting to teach i
n semester two under the “2024-25” tab.   
  

I have access to all the Brightspace shell modules I need. What now?    

The new module shells are blank and need to be populated with content:   

• Lecturers may populate new Brightspace shells by either importing the content from the 
previous year's/semester’s module (full instructions here)  

• When you are finished populating your new semester module with content, 
you will need to make your module active and available for self-enrolment by students - 
instructions here  

  

I am missing a couple of modules. How do I get access?   

• If you are missing modules under the “2024-25” tab, please request access using 
the VLE Support Form and provide the Module Code, Module Title, CRN and Programme 
code.   

o Note: The modules you see in Brightspace are based on your module 
associations in Banner as of July 2024, therefore you may have more (or fewer) 

https://eur05.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2FJmrrZ-CJlkI&data=05%7C02%7Ceamonn.obrien%40tudublin.ie%7Cf8a912d0f35a42e81f6a08dd2b0bd71b%7C766317cbe9484e5f8cecdabc8e2fd5da%7C0%7C0%7C638714052112517623%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=DHUE3xDtAGezyYEM8SRmBJM4YZxMYgvpzH3BBdMgCL4%3D&reserved=0
https://eur05.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.tudublin.ie%2Fmedia%2Fwebsite%2Fconnect%2Fvirtual-learning-environment%2Fdocuments%2FBS2A-Making-your-module-available-to-students-for-self-enrolment-and-controlling-your-Classlist-V1.pdf&data=05%7C02%7Ceamonn.obrien%40tudublin.ie%7Cf8a912d0f35a42e81f6a08dd2b0bd71b%7C766317cbe9484e5f8cecdabc8e2fd5da%7C0%7C0%7C638714052112541056%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=C2yOogagzvO8ROgBYdZpDXUZgeQyzk%2Br0ATX9e0c3OU%3D&reserved=0
https://eur05.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2Fpages%2Fresponsepage.aspx%3Fid%3DyxdjdkjpX06M7Nq8ji_V2gEeg4DMSfJFoSZKjbTBvfFUMVZHQUNRUUJWTVNWVTE0U0RKV0tJMFlXVyQlQCN0PWcu&data=05%7C02%7Ceamonn.obrien%40tudublin.ie%7Cf8a912d0f35a42e81f6a08dd2b0bd71b%7C766317cbe9484e5f8cecdabc8e2fd5da%7C0%7C0%7C638714052112556803%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=N1%2BknI9pqHLdqALq56ZfvJmRjXSDyaxNRb716024jOc%3D&reserved=0


modules than you are actually teaching (if necessary, see Brightspace FAQs for 
details of how to handle this).   

  

I am seeing too many modules. Can I remove some?   

• Yes. See the FAQ “I have too many modules under the “2024-25” tab -
 what should I do?” at Brightspace FAQs  

  

I have multiple Brightspace modules with the same code - how do I identify the correct one 
to use?   

o By checking the programme code and CRN information in Brightspace via Modul
e Tools > Module Admin > Module Information > Module Code (which 
contains the CRN and programme code in addition to the module code).   

o You can also find programme code and CRN information under the “module 
selector” grid in the Brightspace minibar:   

  

  

I’m teaching the same module to different cohorts at the same time and would like all my 
students to use the same module in Brightspace. Is this possible?   

• Yes. If you have access to multiple versions of the same Brightspace module (one for 
each cohort) then just choose one of them and build it (if you are co-teaching the 
module with other lecturers, you should agree first on which module to build out).   

• You should also ensure that the module you select to build out agrees with at least one 
CRN/module code on your timetable, otherwise you run the risk of building out a 
module which another lecturer may be timetabled for.  

• Once you’ve populated the shell module with content, make your module active and 
available for self-enrolment by students via Module Tools > Module Admin > Module 
Information and ticking 'Module is active' and 'Make the course available in Discover so 
learners can self-enrol'  

 Quick tip:  

• To make self-enrol via Discover on semester 2 modules easier for all students, 
please make sure self-enrol via Discover has been disabled for your semester 1 
modules.   

• This will ensure that only semester 2 modules show for students when they start the 
self-enrol process for semester 2.   

https://eur05.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.tudublin.ie%2Fconnect%2Fvle%2Fbrightspace-for-staff%2Ffaq-for-staff%2F&data=05%7C02%7Ceamonn.obrien%40tudublin.ie%7Cf8a912d0f35a42e81f6a08dd2b0bd71b%7C766317cbe9484e5f8cecdabc8e2fd5da%7C0%7C0%7C638714052112573497%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=EuVXORvC2iK5q1m7xzyzzHi0w0Jp4TMENRuPLiFzOZc%3D&reserved=0
https://eur05.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.tudublin.ie%2Fconnect%2Fvle%2Fbrightspace-for-staff%2Ffaq-for-staff%2F&data=05%7C02%7Ceamonn.obrien%40tudublin.ie%7Cf8a912d0f35a42e81f6a08dd2b0bd71b%7C766317cbe9484e5f8cecdabc8e2fd5da%7C0%7C0%7C638714052112589526%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=wmO9FhECJwYy6cdTpnRohomTe9OGq%2F2VsUG1E%2BSh2mI%3D&reserved=0


• To do this, go to Module Tools > Module Admin > Module Information > Tick Discover 
and select enrollment rule  
  

  

  

  

 I am new to TU Dublin - how do I get access to Brightspace?   

• Please request access using the VLE Support Form.  

 

Brightspace Help?  

• After logging into Brightspace you have 24/7 chat functionality available from the bottom 
right corner of the screen.  

  

https://eur05.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2Fpages%2Fresponsepage.aspx%3Fid%3DyxdjdkjpX06M7Nq8ji_V2gEeg4DMSfJFoSZKjbTBvfFUMVZHQUNRUUJWTVNWVTE0U0RKV0tJMFlXVyQlQCN0PWcu&data=05%7C02%7Ceamonn.obrien%40tudublin.ie%7Cf8a912d0f35a42e81f6a08dd2b0bd71b%7C766317cbe9484e5f8cecdabc8e2fd5da%7C0%7C0%7C638714052112605603%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=RJJdBzvPMF6cuuf1TeWz2YgO0LQg%2BugfsXopCejNMT0%3D&reserved=0


• Once activated you are presented with the most popular queries  

  
  

• If these do not satisfy your query please type your questions.  

• If you still have not received the correct answer you then have the option to contact 
support   

  

  



       

Important Note: Brightspace 24/7 Helpdesk cannot help you with module access or student 
enrolment issues.   

• Information, guides and short tutorial videos can be found on our Bitesized Brightspace 
page    

• Please also see the FAQs page for answers to questions that arise regularly, particularly 
around Brightspace processes at TU Dublin   

 

https://eur05.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.tudublin.ie%2Fexplore%2Fabout-the-university%2Facademic-affairs%2Fvle%2Fbrightspace%2Fbitesized-brightspace%2F&data=05%7C02%7Ceamonn.obrien%40tudublin.ie%7Cf8a912d0f35a42e81f6a08dd2b0bd71b%7C766317cbe9484e5f8cecdabc8e2fd5da%7C0%7C0%7C638714052112625500%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=8BL91XIreQOZrhOCGz2hfTZ38%2BS30zTc6AXaq4CSZOs%3D&reserved=0
https://eur05.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.tudublin.ie%2Fexplore%2Fabout-the-university%2Facademic-affairs%2Fvle%2Fbrightspace%2Fbitesized-brightspace%2F&data=05%7C02%7Ceamonn.obrien%40tudublin.ie%7Cf8a912d0f35a42e81f6a08dd2b0bd71b%7C766317cbe9484e5f8cecdabc8e2fd5da%7C0%7C0%7C638714052112625500%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=8BL91XIreQOZrhOCGz2hfTZ38%2BS30zTc6AXaq4CSZOs%3D&reserved=0
https://eur05.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.tudublin.ie%2Fexplore%2Fabout-the-university%2Facademic-affairs%2Fvle%2Fbrightspace%2Ffaqs%2F&data=05%7C02%7Ceamonn.obrien%40tudublin.ie%7Cf8a912d0f35a42e81f6a08dd2b0bd71b%7C766317cbe9484e5f8cecdabc8e2fd5da%7C0%7C0%7C638714052112647188%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=qtYk9uoX762EOIwuoRg%2BivuutbAeJBkzDTj%2FZ4yP7dk%3D&reserved=0

